1. Get the latest software for MB800O from or support@topglobalusa.com (please
also provide your MB8000 unit’s SN (Serial Number) and the current software version on the

“Status” page).

2. Rename the software to FILENAME and put it in a folder, for example, C:\firmware.
If the firmware you get from Top Global is a .zip file, please extract it first.

3. Download TFTP serve(CIick to download) from the Internet.

Install this software on your PC or laptop.
Setup TFTP service to Force Reload MB8000

1. Configure your PC/laptop’s IP address to 10.0.0.2.
2. Run the TFTP server and click the “Configure TFTP Server”.

3C0 3CDaemon

File View Help

TFTP Server Start Time | Peer | Bytes | Status
Mar 05, 2007 17:31:25 local 0 Listening for TFIF requests on IF address:
Max 05, Z00T7 17:31:25 local 0 Listening for TFTF reguestz on IF address:
Click here.

3. And then input the path where you put the firmware in “Upload/Download” field.


http://www.topglobalusa.com
http://support.3com.com/software/3cdv2r10.zip

FCDaemon Configuration

FTF Frofiles Syslog Configaration |
General Configuration TFTF Comflguration

Create directory names in incoming file relv
Allow overwrite of exiszting files? E

e
Upload/Download il::\fxrmware _l

Per-packet timeout in seconds i5
Maximum retries |H:I

Interframe transmisszion iIJ

4. Click “OK” to save.
5. After the force reload procedure finished, you may change your PC/Laptop’s IP address back
to 172.16.0.xxx or dynamic IP setting.



